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Marquette Physical Therapy, P.A.





Cancellations and No-Show Policy
The following are our policies regarding cancellations and no-shows.  We take this subject seriously at our clinic, because it can make the difference between whether you succeed in your treatment or not.  Usually your referring doctor and/or your therapist have prescribed a set frequency of treatments.  Showing up as scheduled for these visits is of utmost importance.  By attending your appointments and following the therapist’s instructions you will be able to achieve your treatment goals.

We require 24 hours notice in the event of a cancellation.  It is your responsibility, when you call in to have an alternative time in mind that will ensure you get in the full prescribed number of treatments that week whenever possible.  ​​​​​​​_______ (patient initials)
There is a $25.00 charge for a cancellation without proper notice.  This charge will NOT be covered by insurance, but will need to be paid by the patient before your next scheduled appointment. _______ (patient initials)
Please understand that your pain will most likely increase and decrease throughout the course of your treatment.  This is to be expected and does not constitute a reason to cancel an appointment.  Being in pain and/ or feeling great are both situations where the therapist has an opportunity to help you. _______ (patient initials)
We appreciate your cooperation with this policy.  We look forward to working with you!
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